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JA Solar follows a risk-based due diligence process across its supply chain to ensure
compliance with ESG standards and to mitigate risks. Our approach covers pre-

screening, onboarding, and continuous monitoring, such as:

> Ascreening process for selecting new suppliers, taking into account ESG
requirements.

> Contractual assurances from our suppliers to comply with our ESG requirements
and JA Solar's Supplier Code of Conduct.

> Monitoring through regular reviews, ESG questionnaires and audits of JA Solar
suppliers, to confirm their compliance with our ESG requirements, as well as to
collect and assess relevant information concerning possible adverse impacts in

accordance with requirements of relevant ESG and due diligence legislation.

In case any issues or instances of non-compliance are discovered, the supplier is
requested to take corrective actions, and JA Solar will track the suppliers' progress in
doing so and will follow-up with a review focused on assessing whether the corrective
actions have been effective. In case of major or continued non-compliance, the supplier

relationship will be terminated.

Grievance Mechanism: JA Solar SpeakUp Line

To further enhance accountability, JA Solar has implemented a grievance procedure
through which stakeholders, including workers, suppliers, affected persons, civil
organizations, and any other interested parties, can report concerns about our
operations or those of our suppliers. Our ‘SpeakUp’ channels can be found at our

website at jasolar.speakup.report/en-GB/wb/home. Everybody who believes to be

negatively affected by JA Solar or its suppliers can make a submission resulting in an
investigation which will be conducted in line with JA Solar's SpeakUp Policy and

Procedure.



